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The National Health Plan (2016-2025), which was endorsed by Cabinet, came to pave the way
forward for the health industry in the Kingdom of Bahrain for the coming 10 years. The Plan
provides the building blocks for the provision of high quality health services, healthcare
sustainability, and securing the necessary manpower and infrastructure, to achieve the set goals
of the Economic Vision 2030.

One of the main objectives of the National Health Plan (2016-2025), is the adoption of the Social
Health Insurance Program (SEHATI), to develop the quality of the current health system and
ensure sustainability. This system is meant to revolutionize the local health sector through better
utilizing the available resources, while overcoming pressing challenges, which are mainly due to
the rapid increase in population and shifting demographics. This Phenomenon is increasing the
burden and demand on health services.



Health Information and Knowledge Management Agency (HIKMA) will be established under the new
system. HIKMA, under the Supreme Council of Health, will aim to monitor and direct the healthcare
industry. Health information will be readily available to all health-related institutes and will be based
on the following new systems:

a. National Electronic Medical Record (NEMR):

Currently, public and private health facilities work with independent health information systems. In an
attempt to unify these systems, a National Health Data Dictionary (NHDD) has been designed as a
basis for NEMR. NEMR will gather all information in a single data warehouse, that is accessible by
healthcare workers in all institutes. This also provides a basis for monitoring the outcomes of
treatment as per the directives of the quality control committee. It will also act as a tool to limit the
overuse of services, such as repeating unnecessary diagnostic tests or the over prescription of
medication



b. National Health Insurance Information System (NHIIS)

This system will oversee the claims raised from service providers( hospital and clinic)s to service byers
(SHIFA OR INSURANCE COMPAINE)S it involves filling up sample forms that specify the type of service
diagnosis requested tests, procedures if any, and length of stay the system provides an audit for the
compatibility of the provided information as per the insurance regulation and would flag any
discrepancies thus providing a resourceful tool to control health expenditure.

c. Drug Utilization Review (DUR)

This system will review all drugs and pharmaceuticals that enter the kingdom from port of entry to
distribution amongst pharmacies and dispensing to patients as per approved prescription. the system
will provide a tool to ensure the safe use of pharmaceuticals in appropriate doses and drug-drug
interactions, as well flagging allergies if present. it will also allow for the dispensing of drugs from any
participating pharmacy, with claims raised to service buyers are per the agreed contracts.



d. Smart Utilization Review (SUN)

The system will generate periodic reports from the information system for use by decision- makers
and policy setters based on evidence and studies
HIKMA will be self-financed by these services provide ed to the mail stakeholders (health institutes,
insurance companies, pharmacies, SHIFA).

e. Personal Health Record (PHR)

It’s a portal designed for all citizen and resident holding a valid eKey to view their electronic health
information stored in National Electronic Medical Repository (NEMR) such as patient profile,
appointments, hospital Visits summary, prescribed medication, Body Mass Index (BMI), Diagnostic
examinations status such as Laboratory, Imaging and Functional tests.



Bahrain National Health Insurance System Reform Joint Project ( Bahrain SEHATI-IT Project )

 ✓ System Implementation 26 Months
✓ Maintenance and Enhancement Contract 





 ✓ DUR ( Drug Utilization Review) System Implementation for the safety and distribution management of medicines

✓ NHIIS (National Health Insurance Information System) Implementation for health insurance claims

✓ SUN (Smart Utilization of NEMR) System Implementation for analysis and utilization of national health medical data

✓ NEMR (National Electronic Medical Repository) Implementation for national medical information storage

✓ PHR (Personal Health Record) Implementation for personal health information repository 



▪ Reforming the Bahrain health care environment through the establishment of a National Social Health Insurance 

Health Information Systems

▪The design and construction of the SEHATI-IT system in Bahrain in collaboration with HIRA

▪ Design work processes for the implementation of the health insurance system in Bahrain

▪ Standardization of Health Data by applying national drug codes, health standard codes and developing forms for 

collecting information

▪ Configure a cloud-based Amazon Web Service (AWS) environment for cost savings, security, and productivity
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Basis of National healthcare data analysis 
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Personal health care through PHR services

Providing personal 
health care information

Drug prescription 
/dispensation and 
medical information 

Providing personal health care information such as disease information, vaccinations, BMI

Providing medical information for drug prescription and dispensation, visit, scheduled 
test and test result information 



Health Insurance Innovation in Bahrain

Efficient Operation the National System




